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Benefits Enrollment Step-by-Step Instructions

7, h f —ﬁ‘;" -~ -
/} ,“- il .,__'..‘,.?%-.- _nwy 'ﬁf pa—
e n s DRSPS S "!""W "ﬁ“swk

For additional Benefits Information, please visit our website at http://www.ecu.edu/cs-

admin/HumanResources/benefits about us.cfm
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ECU Single-S1gn-On Benefits Portal

1.Log on to your Benefits Portal using ECU’s Single-Sign-On link -
https://www.ebenefitsnhow.com/sso/saml/ECU

BE \jicrosoft Login with your ECU Email and
passphrase. Then hit next.

Sign in

Email, phone, or Skype

Can't access your account?



https://www.ebenefitsnow.com/sso/saml/ECU
https://www.ebenefitsnow.com/sso/saml/ECU

ECU Single-S1gn-On Benefits Portal

2. It will then prompt you to stay signed-in. If you would like to stay signed-in
to reduce the number of times you are prompted to log-in you will hit the
Yes button and check the box - Don’t show this again

" Microsoft

carrawaycle@ecu.edu

Stay signed in?

Do this to reduce the number of times you are asked
to signin.

] Don't show this again




ECU Single-S1gn-On Benefits Portal

3. Then you will be re-routed to ECU’s single-sign-on page. You will enter
your PirateID and passwords and then select Sign In

Login with your ECU PiratelD
and passphrase. Then hit Sign

PiratelD: In.

Password:

5ign In

Change my Passphrase

East Carolina University will MEVER request passwords
or other personal information through e-mail.
Messages requesting such information are fraudulent.
Do not respond to these messages, delete them. (M}




ECU Single-S1gn-On Benefits Portal

4. 'Then you will be re-routed to the eBenefitsNow Portal. You will need to
select the link Click Here to View Your Benefits.

North Carolina

State Health Plan

for Teachers and State Emplovees

e e @ BenefitsNow"

Home Q

QuickLinks Welcome to HR InTouch Encollhlcavt

Click Here to View Your Benefits
State Health Plan

Homepage
This site 1s your online portal for your health benefit plan offered through Featured L
Calculate your BMI the North Carolina State Health Plan for Teachers and State Emplovees.

Here vou can enroll, make changes to your health benefit plan, or vour
personal data, and access tools and information to help you have a better
understanding of yvour benefits. This site will grow and change over time,
so check back regularly.

The State Health Plan’s mission 1s to provide quality health care products
and services for the health and well-being of North Carolina teachers, state



Getting Started

5. When you have arrived at the Member Home Page at login, you will be able to get

started on your enrollment. Just follow the prompts in this slide and the ones that
follow.

ﬁ Home

mh Dependents

@ Language Freferences

Important Messages for You

EI You have new benefits beng offered to you

iou hawve 30 days to elect your Current Enrellment benefits
Manage Account Click
Login Information - GEt Sta l'tEd
o
Madicars
et o Undate Frinay Care Do you need to update your PCP?

Click the “Selert or Update Primary Care Provider' link under Manage Accournt

My Docs
“iew Tax Documents

Document Centes



Adding Dependents

6. Once you are logged in you will be asked if you want to list any dependents.
Either select ADD DEPENDENT and follow the instructions on the screen to add
a dependent or Next if no dependent.

Profile

Before you enroll in benefits

Do you need to add any dependents to your profile?

Add Dependent

Mext Previous




Begin Enrollment

7.Now you are ready to begin enrollment. Follow the prompts on the screen.

Shop for benefits

Current Benefits

You have incomplete benefits. Please check the steps below to make sure you have completed all the steps in the enroliment
process,

Your benefits

1. Choose your Medical coverage

| Begin ennzlimernt |

Diacine coverage |

——

Click
Begin
Enrollment




Select Your Plan

8.Select which PPO Plan you would like - 70/30 or 80/20.

Choose your Medical plan.
f.g. Wheo do you want to cover on this plan?
I |
70/30 PPO Plan $85.00
Ly Coxt

$110.00
Aoz Lol

Select desired
plan.




Tobacco Attestation Premium Credit

9. Click Tobacco User Attestation and then click Next.

@ Profile © Shop for benefits

Premium credits

$80.00 par meeth

» Tobacco Attestation (Worth $60 Premium Credit)

| attest that | am NOT a tobacco user, or if | am a tobacco user, | agree to visit a CVS Minute Clinic for
at least one tobacco cessation counseling session. (Please note: You may lose your individual $60
monthly premium credit if you do not visit a CVS Minute Clinic 90 days after the last day of Open
Enroliment or from your initial enroliment date.) As part of this attestation, | understand that making a
false statement, representation or attestation could result in my termination from State Health Plan
coverage. | also agree to cooperate with the Plan in any efforts to verify my tobacco status.

Select the appropriate response below:

* [ am NOT 2 ‘obaccs user
AM a tobacco user. SUT | agree 10 vist 3 CVS Minute Cline for 3t a st 0ne 1033520 CASSANON Counsaing sasson within B0 days after the last day of Open Sncliment or from my int s

anroliment date

\--m.___:f:“—l Make selection
and Click
Next

**0Once you have selected your health plan, you will automatically be prompted to complete the
tobacco attestation. Please double check your confirmation statement to ensure your premium
credit was applied, if applicable. An asterisk (*) on your confirmation statement next to the health

plan premium indicates that the premium credit Was applied.



Primary Care Provider (PCP)

=] Shop far benefis
Medical
Search from the st of providers to enter your PCP (Pnmary Care Provider) information.
1 -
7 "

desired and
click Next.

Select PCP if

11




Medical Summary

&2 Profile

2019 SHP Medical Summary

Your 2045 SHP Medical banefit summary is shown balow. To make changes, click Edit. Please note that your benafils have not been saved You must click Save

o complets the section

Medical
80120 PPO Plan

Cflared By Sles Cross and Blue Snedd ef Mom Canena

Premium credits # e =2

e
Medicare
Wi wadaane podoy I rreninn on regond

Additional Insurance # e

D SORRONG] NELraniR B0y PIONTGE0R 08 MECDE

Primary Care Provider » e

—_ Click

Save

Click Edit to
modify tobacco
survey answer if

you need to.

Click Edit to update
additional insurance if
you need to.

Click Edit to add a
Primary Care Provider
if you need to.

=

Shop for bensfis

200 Statw Hualth P lan Spen Enmirseat

Ceost Summary

o L cen el weci o

Bensfit Elecfions (1 items) @ -
Werdly
Eigia b - D
¥ou Pay @
Syl

" i e Do ' .
Vieray ot iy a0

Other options to edlit Premium Credit, Additional Insurance and Primary Care Provider (PCP) will follow:
Remember, if you enroll in the 80/20 Plan and visit your PCF you can receive a copay reduction.



Review Elections and Select Save

Your benefits

1. Your Medical coverage
Visit the Plan's website at www.shphc.org for mere information about your plan options!

80/20 PPQ Plan $50.00
Enow Pian Detgils wr Ddineg
-\-‘-‘-ﬁ:_
p—
P
—— T

Click “Complete
Enroliment” to complete
enrollment process

The choices you pick
Will NOT stick

Unless you SAVE them
With a CLICKI




Confirmation

) + Congratulations, | You have successfully completed your enrollment process.
A - r confirmaton rumber 5 1735000587 - 200801, Please neview ond prm your Condmation Stelement for your recomds.
m Beneils
s Welcome,
@ _anguege Prafarancas -BE: Staried 3 - . -
Click to view and print
Manage Account Confirmation Statement
oo Benefits Snapshot Do you need to update your
adica PCP?
Skt or Undate Primary Care MEdical sﬁu.ﬂu Chick e Salest or Lpdete Pimery Care Provider’ link under Manage
Er::'-:';' T 20020 PP0 Pisn | Employes Only | Efecive as of (10112018 Hany Accoum ’
My Nare

Ceate Printed: 07 1372018

Confirmation Statement

Ermgloying Unit Sssigned
)

NC, LSA 28304 Opie of Hiro o G200
Gender: iale
= " Homa: Pronie: Martal Status Felasmied
Confirmation statement
exam p | e . Open Enrcliment Elections Monthly Subscriber Costs: $50.00 ‘
Felaticnshio: Subscriber | Date of Birth:

= 80/20 PPO Plan Effective: 01/01/2019
0 Mornthly Cost $50.00 *

Ermiployes Orily




Contacts

Having trouble with enrollment? Complete enrollment over the
phone with - Enrollment and Eligibility — 855-859-0966

Have questions on your Benefits? Contact your ECU benetits
department at - HR Benefits Mainline — 252-328-9887

For additional Benefits Information, please visit our website at
http://www.ecu.edu/cs-admin/HumanResources/benefits about us.cfm
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